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Introduction

•Rizebo is a specially designed spa tent that fits around any size spa. It’s main 
purpose is to allow the consumer to enjoy the use of their spa during any kind 
of weather.  

•Rizebo is made of a high quality polyester/satin tent that can withstand winds 
up to 80 MPH. It will protect the consumer from wind ,hail, rain and snow.

•The special tent design also allows the steam and heat to be trapped in the 
tent giving the consumer an added steam room. 

•The Rizebo does not only give the consumer more opportunities to enjoy their 
spa, but it  also prolongs the life of the spa by protecting it from all the 
elements.

•GO GREEN!! Save money on your heating bill with the RIZEBO!!

•The Rizebo is a cost effective way for the consumer to enjoy their outdoor 
spa during any kind of weather.
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DescriptionDescription

� Rizebo is a spa enclosure  designed to protect the spa and the users at all times. 
The square unit notes a durable and weatherproof  material ( special heavy duty 
polyester/satin ) that will roll and unroll or fold and unfold as desired to suit 
needs for set-up and use. This product will surround a spa of any shape and is
made to withstand harsh weather conditions. The 10x10 frame is made of durable 
16 gauge, 1.25” galvanized tubing. The sides of the unit measure approximately 6.5 
feet tall and the height from the bottom of each attached side skirt to the top of 
the unit measures approximately 10 feet tall. Rizebo features two strategically 
positioned doors and two windows (and optional zip around window with screens) 
that can be removed at any time. The walls of the Rizebo feature a heavy-duty  
flap system that wraps around the top and bottom frame that adds strength and 
durability and will reduce the amount of dirt and wind allowed to enter the unit. 
Each bottom rail can be raised for uneven surface.
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FABRIC SPECIFICATIONSFABRIC SPECIFICATIONSFABRIC SPECIFICATIONSFABRIC SPECIFICATIONSFABRIC SPECIFICATIONSFABRIC SPECIFICATIONSFABRIC SPECIFICATIONSFABRIC SPECIFICATIONS
�� POLYESTOR /SATINPOLYESTOR /SATIN--WOVEN WOVEN 

MATERIALMATERIAL

�� OFFERS DURABILITY, MILDEW OFFERS DURABILITY, MILDEW 
RESISTANCE, DIMENSIONAL STABILITY, RESISTANCE, DIMENSIONAL STABILITY, 
WATERPROOF, CRACKING WATERPROOF, CRACKING 
RESISTANCE, UV RESISTANCE FOR RESISTANCE, UV RESISTANCE FOR 
LONG TERM COLOR & STRENGTH LONG TERM COLOR & STRENGTH 
RETENTIONRETENTION

CLEANING INSTRUCTIONSCLEANING INSTRUCTIONS

OVER 99%OVER 99%UVA & UVB ULTRAVIOLET UVA & UVB ULTRAVIOLET 
BLOCKAGEBLOCKAGE

50+50+UPF (ULTRAVIOLET UPF (ULTRAVIOLET 
PROTECTION FACTOR)PROTECTION FACTOR)

1.31.3AIR PERMEABILITYAIR PERMEABILITY

ASTM D737 (CFM)ASTM D737 (CFM)

100100SPRAY RATING SPRAY RATING 

AATCC 127 (CM)AATCC 127 (CM)

6565HYDROSTATIC PRESSUREHYDROSTATIC PRESSURE

AATCC 127 (CM)AATCC 127 (CM)

600600TABER ABRASIONTABER ABRASION

ASTM D3884 (CYCLES)ASTM D3884 (CYCLES)

20 X 1820 X 18TONGUE TEARTONGUE TEAR

ASTM D2261 (WARP X ASTM D2261 (WARP X 
FILL/LBS)FILL/LBS)

393393MULLEN BURST MULLEN BURST 

ASTM D3786 (PSI)ASTM D3786 (PSI)

460 X 360460 X 360TENSILE STRENGTHTENSILE STRENGTH

ASTM D5034 (WARP X ASTM D5034 (WARP X 
FILL/LBS)FILL/LBS)

6060WIDTHWIDTH--FUSED EDGE (IN)FUSED EDGE (IN)

8.08.0

271271

WEIGHT WEIGHT 

(oz/yd2)(oz/yd2)

(g/m2) (g/m2) 

NON FIRE RETARDANTNON FIRE RETARDANTPRODUCT PROPERTIESPRODUCT PROPERTIES

PERFORMANCE FABRIC PERFORMANCE FABRIC 
PROPERTIESPROPERTIES

RIZEBO fabrics may be spot RIZEBO fabrics may be spot 
washed by using a soapy solution washed by using a soapy solution 
of a mild detergent and of a mild detergent and 
lukewarm water. Rinse lukewarm water. Rinse 
thoroughly with clean water to thoroughly with clean water to 
remove the soap and allow to remove the soap and allow to 
air dry. For mildew stains, air dry. For mildew stains, 
prepare a solution of one (1) cup prepare a solution of one (1) cup 
of bleach plus half (1/2) cup of of bleach plus half (1/2) cup of 
mild detergent per gallon of mild detergent per gallon of 
water. Spray on the entire area water. Spray on the entire area 
and allow soaking. Rinse with and allow soaking. Rinse with 
clean water and allow to air clean water and allow to air 
dry. dry. 
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FRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONS

�� 1.251.25”” DIAMETER TUBINGDIAMETER TUBING
�� 16 GAUGE16 GAUGE
�� FLOW COATED STEELFLOW COATED STEEL
�� CORROSION PROTECTEDCORROSION PROTECTED
�� QUICK & EASY ASSEMBLYQUICK & EASY ASSEMBLY
�� NO TOOLS REQUIREDNO TOOLS REQUIRED
�� ALL TUBES CONNECTED BY ALL TUBES CONNECTED BY 

PUSHPUSH--PINS FOR POSITIVE PINS FOR POSITIVE 
LOCATINGLOCATING

�� RUST RESISTANTRUST RESISTANT
�� MINIMUM STORAGE SPACE MINIMUM STORAGE SPACE 

REQUIREDREQUIRED
�� MULTIPLE ANCHORING MULTIPLE ANCHORING 

OPTIONSOPTIONS
�� WITHSTANDS EXTREME WITHSTANDS EXTREME 

WINDSWINDS
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FRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONS
CORNERSCORNERSCORNERSCORNERSCORNERSCORNERSCORNERSCORNERS

� CORNERS ARE 1 3/8” 4-WAY FLAT

� PUSH-PINS FOR EASY RAIL RELEASE

� ¼” U-BOLT ELIMINATES RATTLES
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FRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONS
PEAKPEAKPEAKPEAKPEAKPEAKPEAKPEAK

�� 1 3/81 3/8”” ZINC PLATED STEEL ZINC PLATED STEEL 

�� 18 GAUGE18 GAUGE

�� PUSHPUSH--PIN CONNECTORSPIN CONNECTORS
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FRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONS
LEGSLEGSLEGSLEGSLEGSLEGSLEGSLEGS

�� ANCHOR PLATES 12 GAUGE ZINC PLATED STEELANCHOR PLATES 12 GAUGE ZINC PLATED STEEL

�� 22--7/87/8”” HOLES FOR EASY ANCHORINGHOLES FOR EASY ANCHORING

�� ATTACH BOTTOM RAILS TO BASE PLATE FOR EXTRA FRAME ATTACH BOTTOM RAILS TO BASE PLATE FOR EXTRA FRAME 
STABILITYSTABILITY

�� RAISE BOTTOM RAILS UP TO 4RAISE BOTTOM RAILS UP TO 4”” FOR UNEVEN SURFACESFOR UNEVEN SURFACES
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FRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONSFRAME SPECIFICATIONS
TUBINGTUBINGTUBINGTUBINGTUBINGTUBINGTUBINGTUBING

�� STRONGEST TENT EVER MADESTRONGEST TENT EVER MADE

�� 11--1/41/4”” DIA.DIA.

�� 16 GAUGE STEEL16 GAUGE STEEL

�� 1 1 ¼”¼” ZINC FLO COAT STEELZINC FLO COAT STEEL

�� CORROSION AND RUST RESISTANTCORROSION AND RUST RESISTANT

�� ALL TUBES CONNECTED BY PUSHALL TUBES CONNECTED BY PUSH--PINS FOR POSITIVE LOCATINGPINS FOR POSITIVE LOCATING

�� WILL LAST FOR YEARSWILL LAST FOR YEARS

�� BRAKES DOWN FOR EASY STORAGEBRAKES DOWN FOR EASY STORAGE

�� SLIP CONNECTORS FOR EASY ASSEMBLYSLIP CONNECTORS FOR EASY ASSEMBLY
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ROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONSROOF DESIGN SPECIFICATIONS

�� SECURE THE ROOF TO THE FRAME WITH HEAVY DUTY VELCRO STRAPS SECURE THE ROOF TO THE FRAME WITH HEAVY DUTY VELCRO STRAPS 
THAT TIGHTLY WRAP AROUND EACH CORNER AND ROOF SUPPORTSTHAT TIGHTLY WRAP AROUND EACH CORNER AND ROOF SUPPORTS

�� NO WORRIES FOR HEAVY SNOW LOADSNO WORRIES FOR HEAVY SNOW LOADS--SNOW WILL SLIDE RIGHT OFFSNOW WILL SLIDE RIGHT OFF

�� WATERPROOF ROOFWATERPROOF ROOF--WILL NEVER LEAK OR DRIPWILL NEVER LEAK OR DRIP

�� HEAVY DUTY VELCRO STRAPS SECURE THE ROOF TO THE WALLS FOR HEAVY DUTY VELCRO STRAPS SECURE THE ROOF TO THE WALLS FOR 
A SNUG & DRAFTA SNUG & DRAFT--FREE FITFREE FIT
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WALL OPTIONSWALL OPTIONSWALL OPTIONSWALL OPTIONSWALL OPTIONSWALL OPTIONSWALL OPTIONSWALL OPTIONS

WINDOWSWINDOWS

�� WITH OR WITHOUT WITH OR WITHOUT 
WINDOWS WINDOWS 

�� HEAVY DUTY VINYL ZIPHEAVY DUTY VINYL ZIP--
AROUND WINDOWS WITH AROUND WINDOWS WITH 
SCREENS ALLOW AIR SCREENS ALLOW AIR 
CIRCULATIONCIRCULATION

DOORSDOORS

�� DOORS WITH HEAVY DUTY DOORS WITH HEAVY DUTY 
METAL ZIPPERSMETAL ZIPPERS

�� OVERLAPPING VELCRO OVERLAPPING VELCRO 
FLAP PROTECTS ZIPPER FLAP PROTECTS ZIPPER 
FROM TENSION OR ICINGFROM TENSION OR ICING
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WALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONSWALL DESIGN SPECIFICATIONS

�� WALLS ARE SECURED WITH A WRAPWALLS ARE SECURED WITH A WRAP--AROUND FLAP SYSTEM AROUND FLAP SYSTEM 

�� HEAVY DUTY VELCRO STRAPS SECURELY ATTACH FRAME TO HEAVY DUTY VELCRO STRAPS SECURELY ATTACH FRAME TO 
WALLS ALLOWING NO WIND, RAIN OR SNOW TO ENTERWALLS ALLOWING NO WIND, RAIN OR SNOW TO ENTER

�� WALLS OVERLAP AND VELCRO TO EACH OTHER FOR EXTRA WALLS OVERLAP AND VELCRO TO EACH OTHER FOR EXTRA 
STRENGTH AND A SECURE SEALSTRENGTH AND A SECURE SEAL

�� OPTION OF HAVING 1OPTION OF HAVING 1--4 WALLS UP AT A TIME4 WALLS UP AT A TIME

�� YOU CAN HAVE JUST THE ROOF OFFYOU CAN HAVE JUST THE ROOF OFF

�� WITHSTANDS 80 MPH WINDSWITHSTANDS 80 MPH WINDS

�� PATENTPATENT--PENDING DESIGNPENDING DESIGN
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RAISE HOT TUB SALESRAISE HOT TUB SALESRAISE HOT TUB SALESRAISE HOT TUB SALESRAISE HOT TUB SALESRAISE HOT TUB SALESRAISE HOT TUB SALESRAISE HOT TUB SALES
NEVER BEFORE SEEN PRODUCTNEVER BEFORE SEEN PRODUCT

�� THE RIZEBO IS THE BEST ALTERNATIVE TO  EXPENSIVE HOT TUB THE RIZEBO IS THE BEST ALTERNATIVE TO  EXPENSIVE HOT TUB 
ENCLOSURES!ENCLOSURES!

�� 1515--30 MINUTES TO ASSEMBLE!30 MINUTES TO ASSEMBLE!

�� CHARGE $100CHARGE $100--$300  TO ASSEMBLE AT CUSTOMERS HOUSE!$300  TO ASSEMBLE AT CUSTOMERS HOUSE!

�� FINANCE THE RIZEBO WITH THE HOT TUB!FINANCE THE RIZEBO WITH THE HOT TUB!

�� RAISE SALES, INSTEAD OF DISCOUNTING THE HOT TUB. THROW IN A FREERAISE SALES, INSTEAD OF DISCOUNTING THE HOT TUB. THROW IN A FREE
OR DISCOUNTED RIZEBO!OR DISCOUNTED RIZEBO!

�� PUT UP A RIZEBO IN FRONT OF YOUR STORE AND WATCH THE NEW PUT UP A RIZEBO IN FRONT OF YOUR STORE AND WATCH THE NEW 
CUSTOMERS COME ROLLING IN!CUSTOMERS COME ROLLING IN!

�� TAKE THE RIZEBO TO SPA SHOWS TO ATTRACT ATTENTION, WHILE TAKE THE RIZEBO TO SPA SHOWS TO ATTRACT ATTENTION, WHILE 
PROTECTING YOU FROM ANY WEATHER!PROTECTING YOU FROM ANY WEATHER!

�� MANY NEW RIZEBO TENT DESIGNS COMING SOON!MANY NEW RIZEBO TENT DESIGNS COMING SOON!
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COMPARE TO THE RIZEBO & SAVE $$$$COMPARE TO THE RIZEBO & SAVE $$$$

GAZEBO                       GAZEBO                       
PRICEPRICE-- $3,500$3,500--$15,000                                                $15,000                                                

�� NORMAL, EVERYONE HAS SEEN ONENORMAL, EVERYONE HAS SEEN ONE

�� EXPENSIVE, WALLS NOT INCLUDED IN SOMEEXPENSIVE, WALLS NOT INCLUDED IN SOME

�� THE WOOD ABSORBS THE STEAMTHE WOOD ABSORBS THE STEAM

�� PERMANENT STRUCTURE (MAY NEED PERMIT)PERMANENT STRUCTURE (MAY NEED PERMIT)

�� IT STAYS EXACTLY THE WAY IT WAS BUILTIT STAYS EXACTLY THE WAY IT WAS BUILT

�� NO WALLS CAN BE REMOVEDNO WALLS CAN BE REMOVED

�� VERY LITTLE COLOR SELECTIONVERY LITTLE COLOR SELECTION

�� GAZEBO HAS ONLY ONE USEGAZEBO HAS ONLY ONE USE

�� MAINTENANCE REQUIREDMAINTENANCE REQUIRED

�� MAJOR ASSEMBLY REQUIREDMAJOR ASSEMBLY REQUIRED

�� HIGH SHIPPING COSTSHIGH SHIPPING COSTS

RIZEBORIZEBO
PRICEPRICE--$2,200$2,200--2,9002,900

�� BRAND NEW PRODUCTBRAND NEW PRODUCT--NEVER SEEN BEFORENEVER SEEN BEFORE

�� 1/3 PRICE OF GAZEBO1/3 PRICE OF GAZEBO

�� TURNS YOUR HOT TUB INTO A STEAM ROOMTURNS YOUR HOT TUB INTO A STEAM ROOM

�� NOT A PERMANENT STRUCTURENOT A PERMANENT STRUCTURE

�� ALL FOUR SIDES ARE EASILY REMOVABLEALL FOUR SIDES ARE EASILY REMOVABLE

�� CAN CHOOSE WHICH WALLS COME OFFCAN CHOOSE WHICH WALLS COME OFF

�� 11 DIFFERENT COLORS TO CHOOSE FROM11 DIFFERENT COLORS TO CHOOSE FROM

�� USE THE RIZEBO FOR CAMPING, STORAGE, VENDOR USE THE RIZEBO FOR CAMPING, STORAGE, VENDOR 
TENTS OR SHELTERTENTS OR SHELTER

�� NO MAINTENANCENO MAINTENANCE

�� SAVE $$$ ON SHIPPING AND HANDLINGSAVE $$$ ON SHIPPING AND HANDLING

�� EASY ASSEMBLY  (NO TOOLS REQUIRED)EASY ASSEMBLY  (NO TOOLS REQUIRED)

�� THE STRONGEST & MOST VERSATILE TENT EVER THE STRONGEST & MOST VERSATILE TENT EVER 
MADEMADE
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COMPARE TO THE RIZEBO & SAVE $$$$COMPARE TO THE RIZEBO & SAVE $$$$

TRADITIONAL TENTSTRADITIONAL TENTS

PRICEPRICE--$350$350--$6,500$6,500

�� LIFE EXPECTANCY OF 6 MONTHS TO 1 YEARLIFE EXPECTANCY OF 6 MONTHS TO 1 YEAR

�� LIMITED COLOR CHOICELIMITED COLOR CHOICE

�� LIMITIED ANCHORINGLIMITIED ANCHORING

�� EXTREMELY WEAK FRAMEEXTREMELY WEAK FRAME

�� CANNOT WITHSTAND WINDS CANNOT WITHSTAND WINDS 

�� WILL LEAK IN ADVERSE WEATHER CONDITIONSWILL LEAK IN ADVERSE WEATHER CONDITIONS

�� UNABLE TO HOLD SNOW OR WITHSTAND HAILUNABLE TO HOLD SNOW OR WITHSTAND HAIL

�� ALLOWS WIND, RAIN AND SNOW TO ENTERALLOWS WIND, RAIN AND SNOW TO ENTER

�� CANNOT LEAVE UP ALL YEARCANNOT LEAVE UP ALL YEAR

�� NO CUSTOM SIZES AVAILABLENO CUSTOM SIZES AVAILABLE

RIZEBORIZEBO

PRICEPRICE--$2,200$2,200--2,9002,900

�� LIFE EXPECTANCY OF 7LIFE EXPECTANCY OF 7--10 YEARS10 YEARS

�� 11 COLORS TO CHOOSE FROM11 COLORS TO CHOOSE FROM

�� MANY ANCHORING OPTIONSMANY ANCHORING OPTIONS

�� 1 1 ¼¼ IN. 16 GAUGE GALVENIZED STEEL FRAMEIN. 16 GAUGE GALVENIZED STEEL FRAME

�� WITHSTANDS 80+ MPH WINDSWITHSTANDS 80+ MPH WINDS

�� WATERPROOF, FADE,CRACK, & MOLD RESISTANTWATERPROOF, FADE,CRACK, & MOLD RESISTANT

�� WITHSTANDS HEAVY SNOW LOADS AND HAILWITHSTANDS HEAVY SNOW LOADS AND HAIL

�� KEEPS WIND, RAIN,HAIL AND SNOW OUT KEEPS WIND, RAIN,HAIL AND SNOW OUT 

�� KEEPS THE STEAM INKEEPS THE STEAM IN

�� 10 TIMES THE STRENGTH OF ANY TENT MADE10 TIMES THE STRENGTH OF ANY TENT MADE

�� PATENT PENDING DESIGNPATENT PENDING DESIGN

�� WALLS ATTATCH TO TOP & BOTTOM RAILSWALLS ATTATCH TO TOP & BOTTOM RAILS

�� CAN LEAVE UP ALL YEARCAN LEAVE UP ALL YEAR

USE THE RIZEBO FOR STORAGE & CAMPING! MAKES A GREAT VENDOR TENT
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WARRANTYWARRANTYWARRANTYWARRANTYWARRANTYWARRANTYWARRANTYWARRANTY

�� 3 YEAR LIMITED WARRANTY3 YEAR LIMITED WARRANTY

�� The limited warranty covers only the fabric from being unserviceThe limited warranty covers only the fabric from being unserviceable because of able because of 
loss of strength and/or color from normal conditions of exposureloss of strength and/or color from normal conditions of exposure. This includes . This includes 
sunlight, mildew and atmospheric chemicals. Labor and installatisunlight, mildew and atmospheric chemicals. Labor and installation supplied by the on supplied by the 
fabricator and/or installer are not covered. The consumer is resfabricator and/or installer are not covered. The consumer is responsible for normal ponsible for normal 
care, cleaning and maintenance of the fabric.care, cleaning and maintenance of the fabric.

�� The warranty is for 3 years from the time of the purchase of theThe warranty is for 3 years from the time of the purchase of the fabric.fabric.
�� A valid copy of the original invoice showing the date of purchasA valid copy of the original invoice showing the date of purchase will be required e will be required 

for the fabric replacement.for the fabric replacement.
�� This warranty gives you specific legal rights. You may also haveThis warranty gives you specific legal rights. You may also have other rights which other rights which 

varies from state to state.varies from state to state.

�� LIMITED 1 YEAR WARRANTYLIMITED 1 YEAR WARRANTY

�� Rizebo makes every effort to assure that its products meet high Rizebo makes every effort to assure that its products meet high quality and quality and 
durability standards, and warrants to the original purchaser thadurability standards, and warrants to the original purchaser that the frame, t the frame, 
windows, zippers, straps, flaps and welds are free from defects windows, zippers, straps, flaps and welds are free from defects in materials and in materials and 
workmanship for the period of one year. This warranty does not iworkmanship for the period of one year. This warranty does not imply, or express mply, or express 
coverage for any damage done to tents as a result of normal wearcoverage for any damage done to tents as a result of normal wear and tear, storm and tear, storm 
damage or other act of God. Excluded as well, are holes, puncturdamage or other act of God. Excluded as well, are holes, punctures or other es or other 
damages which can be caused during the normal installation of a damages which can be caused during the normal installation of a tent, whenever tent, whenever 
proper installation procedures are not followed. If scratched, tproper installation procedures are not followed. If scratched, the frame may rust. he frame may rust. 
Welds and foot plates may rust. This is normal.Welds and foot plates may rust. This is normal.

�� THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN THE TENT MUST BE ANCHORED DOWN FOR ALL WARRANTIES TO BE IN 
EFFECTEFFECTEFFECTEFFECTEFFECTEFFECTEFFECTEFFECT..
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�� When unpacking, check to make sure all items are intact and undaWhen unpacking, check to make sure all items are intact and undamaged. If any parts are maged. If any parts are 
missing or broken, please call Rizebo, DO NOT CALL YOUmissing or broken, please call Rizebo, DO NOT CALL YOU’’R RETAIL STORE.R RETAIL STORE.

�� Once a shipment has been picked up by the freight carrier, RizebOnce a shipment has been picked up by the freight carrier, Rizebo has no control over the o has no control over the 
timely delivery of the shipment, or damages which may occur. Riztimely delivery of the shipment, or damages which may occur. Rizebo cannot guarantee that ebo cannot guarantee that 
a shipment will be delivered on time or time as promised by the a shipment will be delivered on time or time as promised by the freight carrier. If your freight carrier. If your 
shipment is damaged, PLEASE DO NOT SIGN the shipping papers as bshipment is damaged, PLEASE DO NOT SIGN the shipping papers as being eing ““received in good received in good 
orderorder’’. Make note of the damage on the bill of lading which the truck . Make note of the damage on the bill of lading which the truck driver asks you to driver asks you to 
sign. If you do not make a note of the damages on the bill of lasign. If you do not make a note of the damages on the bill of lading, we cannot file a claim ding, we cannot file a claim 
for damages.for damages.

�� RETURN POLICYRETURN POLICY

�� All TENTS PURCHASES ARE FINAL. Rizebo does not have a buy back oAll TENTS PURCHASES ARE FINAL. Rizebo does not have a buy back or refund program. r refund program. 
Exchanges will only be made in the event of manufacturing defectExchanges will only be made in the event of manufacturing defect. Returns without prior . Returns without prior 
authorization will be refused. Exchanges will not be authorized authorization will be refused. Exchanges will not be authorized without our inspection of without our inspection of 
the default item. Any shipment returned to Rizebo for reasons otthe default item. Any shipment returned to Rizebo for reasons other than replacement or her than replacement or 
repair will be refused. Shipping arrangements for returning any repair will be refused. Shipping arrangements for returning any tent are the sole tent are the sole 
responsibility of the customer. Freight charges for shipping theresponsibility of the customer. Freight charges for shipping the tent to Rizebo or back to the tent to Rizebo or back to the 
customer must be prepaid by the customer. customer must be prepaid by the customer. 

�� CUSTOM ORDERSCUSTOM ORDERS

�� A custom order is defined as: any size, color, fabric, frame etcA custom order is defined as: any size, color, fabric, frame etc. not listed on our web site.. not listed on our web site.

�� Custom orders must be prepaid and no refund or cancellation willCustom orders must be prepaid and no refund or cancellation will be allowed. be allowed. 

�� REQUIRED PERMITSREQUIRED PERMITS

�� Rizebo has no knowledge of applicable city or county building orRizebo has no knowledge of applicable city or county building or tent permits in your area. tent permits in your area. 
It is the buyerIt is the buyer’’s responsibility to investigate applicable permit requirements is responsibility to investigate applicable permit requirements in their area prior n their area prior 
to purchasing the tent.to purchasing the tent.

�� CANCELLATION POLICYCANCELLATION POLICY

�� All purchases which are cancelled prior to being shipped will reAll purchases which are cancelled prior to being shipped will require a 25% restocking fee.quire a 25% restocking fee.
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